215 April, 2024

(1) BSE Limited
Listing Department,
Phiroze Jeejeebhoy Towers
Dalal Street
Mumbai 400 001
Scrip Code: 500087

(3) SOCIETE DE LA BOURSE DE LUXEMBOURG
Societe Anonyme
35A Boulevard Joseph Il
L-1840 Luxembourg

Dear Sir/Madam,

Cipla

National Stock Exchange of India Limited
Listing Department

Exchange Plaza, 5% floor

Plot no. C/1, G Block

Bandra Kurla Complex

Bandra (East), Mumbai - 400 051

Scrip Code: CIPLA

Sub: Statement of Investor Complaints for the quarter ended 315 March, 2024

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, the Statement of Investor Complaints for the quarter ended 31°*March, 2024 is

as under:
Particulars Number of Complaints
Pending at the beginning of the quarter i.e. as on 1% January, 2024 00
Received during the quarter 05
Disposed off during the quarter 03
Remaining unresolved at the end of the quarter i.e. as on 315 March 2024 02

*2 complaints were outstanding as on 315t March 2024 relating to one shareholder. Both the complaints were appropriately

responded and closed within the statutory timeline.

This is for your information and records.

Thanking you,

Yours faithfully,
For Cipla Limited

RAJENDR Digitally signed

by RAJENDRA

A KUM AR KUMAR CHOPRA

Date: 2024.04.21

C H O P RA 14:32:28 +05'30'

Rajendra Chopra
Company Secretary
ACS 12011

Prepared by: Pavankumar Yadav
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XPERIENCE TRANSFORMATION

Ref: KFIN/CERT13(3)/DEC/2023
Date: 21/04/2024

Cipla Limited

Secretarial Department

4% Floor, Tower ‘A’

Peninsula Business Park,
Ganpatrao Kadam Marg,

Lower Parel, Mumbai — 400 013

Sub: Investor Complaints Certificate for the quarter ended 31t March, 2024
Dear Sir,
This has reference to the captioned subject. Pursuant to Regulation 13(3) of the Securities and

Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, we
hereby certify as follows:

Number of Investor Complaints pending as on 1%t January, 2024 00
Number of Investor Complaints received during the Quarter 05
Number of Investor Complaints disposed off during the Quarter 03
Number of Investor Complaints remaining unresolved as on 315t March, 2024 02

Thanking You,

Yours faithfully,
For KFin Technologies Limited

3 N a
) A

Rajitha Cholleti
Dy. Vice President

KFin Technologles lelted
n KFin Technologies Private Lim
Reglstered & Corporate Offlce
Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032.

| CIN: L72400TG2017PLC117649 |
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